
ESCALATION MATRIX FOR GRIEVANCE REDRESSAL 
Branch Manager under whose jurisdiction the B.C. Point falls.  

Sri P. Yadagiri, Assistant General Manager, Shapur Nagar Branch 
Mobile No.9849803308 

Email: shapurnagarbranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office  

Sri M. Raveendra, Assistant Manager  
Mobile No.6301724023 

Email: raveendra.manne@adarshbank.com  

Customers Queries/Feedback/Complaints 
24x7 Call Centre Number: 7416021600 

Branch Manager under whose jurisdiction the B.C. Point falls.                     
Sri N.K.V. Ravi Kumar, Branch Manager, Jeedimetla village Branch 

Mobile No.9949092416 
Email: jairamnagarbranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office 

 Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 
24x7 Call Centre Number: 7416021600 

 

    Branch Manager under whose jurisdiction the B.C. Point falls. 
 Sri. Y.K.S. Prasad, Branch Head, Kukatpally Branch  

Mobile No. 9652127030 
Email: kukatpallybranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office 

 Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 
24x7 Call Centre Number: 7416021600 

    Branch Manager under whose jurisdiction the B.C. Point falls. 
Smt N.L. Padmini, Branch Manager, Bachupally Branch 

Mobile No. 9985554598 
Email: bachupallybranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office 

 Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 
24x7 Call Centre Number: 7416021600 



 

Branch Manager under whose jurisdiction the B.C. Point falls.  
Sri Shaik Abdul Azeez, Branch Head, Tandur Branch 

Mobile No. 9912535725 
Email: tandurbranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office  

Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 

                         24x7 Call Centre Number: 7416021600 

Branch Manager under whose jurisdiction the B.C. Point falls.  
Sri P. Naga Phanindra, Assistant Manager, Vikarabad Branch 

Mobile No. 8919929877 
Email: vikarabadbranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office 

 Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 
                        24x7 Call Centre Number: 7416021600 

Branch Manager under whose jurisdiction the B.C. Point falls.  
Smt J. Satyadevi, Manager, TSIIC Colony Branch Mobile 

No. 9652135869 
Email: tsiiccolonybranch@adarshbank.com 

 
Grievance Redressal Officer at Head Office  

Sri M. Raveendra, Assistant Manager  
Mobile No. 6301724023 

Email: raveendra.manne@adarshbank.com  
 

Customers Queries/Feedback/Complaints 
                        24x7 Call Centre Number: 7416021600 


